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For Immediate Release:
PASSENGER CHOICE AWARDS™ WINNERS UNVEILED AT GALA EVENT
APEX celebrates airlines offering the best inflight experience
 
 
(Long Beach, CA, USA) – The winners of the 2010 Passenger Choice Awards™ were announced today during the Airline Passenger Experience Association’s (APEX) Annual Conference & Exhibition, the venue for exhibitors to showcase new products and innovations that will improve the airline cabin environment in the future and further enhance the air travel experience.
 
The Passenger Choice Awards™, created by APEX and voted on by the traveling public, was designed to recognize the airlines for their service, products and innovations.  
 

A dozen awards in a range of categories were given to the individual airlines that provided the best passenger experience service to the customer, based on their travels. Passengers voted via an online survey launched in June.  
 
APEX, formerly known as the World Airline Entertainment Association (WAEA), hosted the awards ceremony at the Long Beach Convention Center in Long Beach, California. This week’s conference has drawn more than 2,000 attendees from across the world.   The expo will continue through 16 September.
 
Mary Kirby was selected to emcee the Passenger Choice Awards™ program.  As both a senior editor for Flight International and the proprietor of Flightglobal’s popular Runway Girl blog, which focuses on inflight entertainment and connectivity (IFEC) and aircraft interiors, she is a leading media figure in the airline industry.
The following were the winners at this year’s ceremony:
Best Overall Passenger Experience (UP TO 25 IFE EQUIPPED IN FLEET) V Australia
Best Overall Passenger Experience (Over 25 IFE EQUIPPED IN FLEET) Virgin America
Best in Region: Europe British Airways
Best in Region: Asia and Australasia Singapore Airlines, Ltd
Best in Region: Americas Virgin America
Best in Region: Middle East Emirates
Best Inflight Publication TAM Airlines
Best IFE User Interface V Australia
Best Inflight Connectivity & Communications Virgin America
Best Inflight Video Air New Zealand
Best Cabin Ambiance JetBlue Airways
Best Ground Experience Virgin America
Receiving the 2010 Lifetime Achievement Awards were Joseph Barber, President of Cine Magnetics and Paul Margis, CEO of Panasonic Avionics Corporation.  And the 2010 Outstanding Contribution Award winner was Bryan Rusenko, Senior Vice President of Special Projects at Crest Digital.
 
APEX also handed out two Avion Awards to member companies that have enjoyed tremendous success in their field and projects.  These awards were judged by industry peers and members of the media.  

Avion Award:  Best Achievement in Technology

Thales Avionics

Avion Award:  Best Single Achievement in IFE
Etihad Airways

APEX is proud to foster innovation in the airline industry. Become a fan of the Passenger Choice Awards on Facebook.  To learn more about APEX, visit www.apex.aero.  Follow us on Twitter@theAPEXassoc. 
 
ABOUT WAEA/APEX:
 
WAEA/APEX members provide excellence in passenger experience. From designing, building and installing multi-million dollar network TV and data systems on commercial aircraft to the delivery of the inflight movies, TV and games; from the inflight magazines you read to the moving map display showing the flight’s progress, WAEA/APEX is committed to providing the best possible airline experience for passengers around the world.  APEX is professionally managed by Kellen Company, the premier global association management firm with offices and representation in the United States, Europe, China, the Middle East, India and Southeast Asia.
 
 
